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Teresa Mallabone, Chair
I am delighted to be writing the Chair’s Foreword for
Empowerment’s Annual Report for 2018-2019. The year was
a very successful one in terms of further strengthening the
resilience and sustainability of Empowerment in keeping with
the implementation of our Business Plan 2017-2020.
We saw significant increases in new and diverse income strands
whilst still maintaining our planned investment in the charity’s
infrastructure to make us much more robust going forward.
It was particularly pleasing to see Empowerment driving
forward its focus on improving quality with the award of ISO
9001 to both recognise this but also give us a road map for
continuous improvement. Empowerment also strengthened its
commitment to being an ethical and value based organisation
by becoming a ‘White Ribbon’ Accredited organisation which
commits us to, ‘Never Commit, Excuse or Remain Silent About
Male Violence Against Women’.
Finally, I would like to say a special thank you for all of our
wonderful staff, volunteers and social work students who work
so passionately each and every day to help people change their
lives for the better and reach their own unique potential.
Teresa Mallabone
Chair of Board of Trustees
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Mike Crowther, CEO
What a year!! My second year here at Empowerment has been
just brilliant, I have literally never worked alongside a more
passionate and enthusiastic team, all of whom are dedicated to
our new ‘Vision’;
‘To journey alongside people in Blackpool and the Fylde Coast
who feel they have no voice and are not listened to; so that
they are empowered to bring about real and positive change
to their own lives and the lives of others.’
During the year we developed new projects and services, all
inspired by our creative approach to meeting unmet need
amongst our local communities here on the Fylde Coast.
The influence of people with ‘Lived Experience’ within
Empowerment has grown; something I am really proud of. We
now have several employees and volunteers who are bringing
their lived experience into their everyday work, striving hard
to bring love, kindness and respect into how we support and
empower others.
This Annual Report is testament to what happens when an
amazing bunch of people come together to do amazing things.
Empowerment is just people helping other people to change
their lives for the better. It’s that simple….
Mike Crowther
Chief Executive Officer
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For the whole of the 2018 – 2019 period Blackpool Advocacy Hub had lots going on as
it was a relatively new service which started in July 2017. Throughout the year there
were lots of learning and improvements within Blackpool Advocacy Hub.
Blackpool Advocacy Hub’s purpose is to deliver different strands of statutory and
non-statutory advocacy at various levels to Blackpool residents to ensure that they
receive a free, independent and confidential service that is accessible to all.
Blackpool residents are supported by advocates to ensure that their voice is heard,
their rights are upheld and that they are empowered to gain control of their care and
treatment and be fully involved in decisions made about them.
Number of referrals for each strand from 1st April 2018 – 31st March 2019 were:

RPR
296

CHILDREN’S
151

ICAA

IMCA

112

170
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NON
STATUTORY
98

HEALTH
COMPLAINTS
43

IMHA
543

Types of Advocacy that are delivered via the Hub

Independent Mental Health Advocate’s (IMHA) support people at the Harbour who
are detained under the Metal Health Act to support them to understand their rights,
and the rights of others while they are detained.
Independent Mental Capacity Advocate’s (IMCA) and Relevant Person’s
Representatives (RPR) support people who lack capacity and have no one
appropriate to consult around certain decisions detailed in the Mental Capacity Act.
Independent Care Act Advocates support people who have substantial difficulty in
being involved in the assessment, planning and reviewing of their care. They also
support carers and young carers going through a carers assessment and children and
young people transitioning from child to adult services.
Additionally, advocates support people to make health complaints if they are not
happy with the care and treatment they have received from an NHS service.
The Non Statutory element of the service supports people to make social care
complaints, to access services and support they feel they require and to help them to
get their point of view across to professionals who they feel are not listening to them.
The Children’s Advocacy element has grown since Blackpool Advocacy Hub has
started and in March 2019 we were awarded further funds for the recruitment of two
full time Children’s Advocates. We have successfully appointed Amanda Reddy, who
already works within Blackpool Advocacy Hub, and Greg Paul who will start in April
2019 as Children’s Advocates, and Sam Harrison who will join us as an Independent
Advocate to step into Amanda’s role.

In 2018/19 the Blackpool Advocacy Hub team comprised of:
Ben – Independent Advocate
Georgina – Senior Advocate
Daniel – Independent Advocate
Ian – Independent Advocate
Leanne - Independent Advocate
Dale Independent Advocate
Sian – Paid Relevant Persons Representative
Charlotte Independent Advocate
Amanda – Independent Advocate
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Apprenticeship
Ebonie started with us in October 2017 as a Business Administration Apprentice
Level 3. During this time, she has become highly proficient at taking referrals and
signposting service users to the correct service they need. Ebonie undertakes a lot
of the stage one support over the telephone. Ebonie also carries out the stage 2
Health Complaints on the phone and via the on line web chat on Blackpool Advocacy
Hubs website. Ebonie completed her apprenticeship and moved on to pastures
new securing permanent employment and we welcomed Karen Cundy who was
previously a volunteer with the support services department in to paid employment
with Blackpool Advocacy Hub.
Students
We would like to thank the social work students Katharyn and Helen whose
placements ended in June 2018 and July 2018 respectively. They brought a lot to the
Blackpool Advocacy team and we value students input within the team.

On the 24th July the team celebrated
Blackpool Advocacy Hub’s 1st Birthday!
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Training
As the advocates had all been enrolled on the Independent Advocacy Training in
2017 they all attended Independent Mental Capacity Advocacy (IMCA), Independent
Mental Health Advocacy (IMHA), Independent Care Act (ICA) and Children’s Advocacy
training with Kate Mercer Training to help them to complete their IAQ. The advocates
have almost completed their IAQ. Daniel and Sian have completed the award and are
qualified advocates.
In September Diana and Georgie attended the launch of the Massive Open Online
Course (MOOC) in Social Pedagogy at UCLAN. As a consequence of this Diana the
Advocacy Manager enrolled on the Master’s Degree in Social Pedagogical Leadership.
Accreditations
In July 2018 Blackpool Advocacy Hub was awarded the IMCA Quality Performance
Mark (QPM). The QPM is an accreditation for Advocacy Services that acts as a quality
assurance assessment that enables advocacy providers to demonstrate how they
meet the standards that have been set by the Advocacy Charter and the Advocacy
Code of Practice. By achieving this accreditation for Blackpool Advocacy Hub’s IMCA
service, this shows that the service we offer is to a high standard.
We were delighted to achieve this accreditation and look forward to reapplying for
the QPM for the whole of the Blackpool Advocacy Hub next year.

MOTIVATE2 is an exciting new project being led by Georgie. The purpose of the
project is to recruit and train people with mental health, learning disabilities and
those with multiple complex needs to volunteer and be trained as advocates. The
planning for this project has taken place and this project is due to start on the 1st
April 2019 so watch this space.
We were excited that Michael Flynn, a long-time supporter of Advocacy was
shortlisted for the award of Best Advocacy Supporter as part of the National
Advocacy Awards. We attended the awards ceremony in October 2018 and we were
delighted when Michael won the award. Michael continues to volunteer and support
advocacy and has been employed as the MOTIVATE 2 Project Officer and commences
work with us on the 1st April 2019.
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LD Conference
Every year there is a Learning Disability Conference held in Blackpool. This is the North
West Self Advocates Regional Forum. The main theme last year was about that we need
to ‘Rise Up – One Voice, Stronger Together’ The focus was to think about the difference
between advocacy and advocating. As we are Blackpool based and have the Advocacy
Hub supporting people with their advocacy needs, we felt it essential that we ran a
workshop.
It was titled Self Advocacy by The Seaside-The ‘Speak Out’ Experience. This was an
interactive workshop on the story of the ‘Speak Out Forum’ in Blackpool. Volunteers
Michael & Stephen ran this with the support of staff. The workshop looked at the story of
the Speak Out Forum, the experience of its members and to inspire and encourage others
to do the same, to share our stories and work together with one voice. Both volunteers
were able to talk about how Speak Out & volunteering with Empowerment had helped
build their confidence and as a result this last year they have both gained employment.
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Top to Toe
The Top to Toe event happened last September. Empowerment worked with
Horizon and The Ashley Foundation to organise an event that was for people who
were homeless, suffering with their mental health, in recovery or working towards
recovery. The event was around making well-being activities accessible for people
who don’t usually get the opportunity to take part in them for what could be a
number of different reasons.
We were able to get people to donate their time and services for this event for free.
The services that we had available on the day were Reiki, Massages, Hairdressing,
Podiatry, Eye tests and Dry Blood Spot Testing for Hep B, Hep C and HIV. We also had
information stands up the corridor that were tailored around the people that the
event was targeted at. As people were leaving they told us what a wonderful time
they had had at the event and asked for it to be something that happens again.

Speak Out
Speak Out is a group of people from the Blackpool area who have Learning
Disabilities. They come together monthly to discuss issues that are important to
them and to work on pieces of work to give a lived experience view point on it.
Throughout the course of the last year the people within the forum have worked on
the safety in town project which aims to make people with Learning Disabilities feel
safer by having designated areas they can go if they are feeling anxious. This has
been worked on within Speak Out and also within the Learning Disability Partnership
Board.
The group worked on a survey for a piece of work with Healthwatch Blackpool
around Breast and Cervical Screening. They have also worked on lots of parts of
Transforming Care and fed their thoughts and feelings back to the commissioning
manager. They have looked at GDPR, Hate Crime within the area of Learning
Disabilities and also easy read documentation from Access Fylde Coast.
Michael who is the chair of Speak Out is also the Co-Chair of the Learning Disability
Partnership Board with Karen Smith who is the head of Adult services. Speak Out
are able to share their views from their meeting within the Learning Disability
Partnership Board.
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‘‘

‘‘
Like, Share & Follow us on Facebook, Twitter and Instagram
to keep updated with exciting news and info from
Empowerment!

/EmpowermentCharity

@Empowerment_

/EmpowermentCharity

The Den provides specialist practical and emotional support to children and young
people affected by domestic abuse. The children and young people supported by The
Den often witness domestic abuse within the households in which they live, or during
contact with the abusive parent.
The average age of children and young people supported in Blackpool was 8.5 years
old, and the average age in Fylde and Wyre was 9 years old.
Number of referrals for each strand from 1st May 2018 – 31st March 2019 were:

FYLDE & WYRE

127

BLACKPOOL

186

BLACKPOOL
RESILLIENCE

38

Referral Routes
The three main referral routes for The Den service, was Children’s Social Care (CSC),
Education and Domestic Abuse Voluntary services. Almost 40% of all referrals came
from Children’s Social Care and this is the primary referral route for both areas.
Blackpool CSC accounted for 60% in the previous year. In Fylde and Wyre there was
an increase of 5% in the number of referrals received from CSC. Education was the
second most common referral route into The Den for the Blackpool area whilst in
Fylde and Wyre it was the third most common. 28% of Blackpool referrals came from
Education, this is an increase of 9% from the previous year. In Fylde and Wyre 12%
of referrals came from education, this is a 3% increase from the previous year. In the
Fylde and Wyre area the second highest referral route was Specialist Domestic Abuse
services accounting for over a quarter of referrals made to The Den Fylde and Wyre.
In Blackpool 15% of referrals (third most common) came from Specialist Domestic
Abuse services which significantly increased from the previous year.
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Highlights and Successes
YRS

10 years of providing specialist domestic abuse
support to children and young people

In February 2019 The Den celebrated ten years of providing specialist Domestic Abuse
services to children and young people and we couldn’t be prouder.
During 2018-2019, The Den supported 247 children and young people across
Blackpool and the Fylde Coast. This is an increase of 22% from the previous year.
154 children and young people were supported in the Blackpool area and 93 were
supported in the Fylde and Wyre area.
In June 2018 Blackpool Council commissioned The Den to deliver support to young
people aged 13+ who were experiencing domestic abuse, with an emphasis on
building the resilience of young people and supporting them on a longer-term
basis. This came as a result of a consultation with young people and Blackpool’s
commissioning team. This has enabled us to provide Drop-in’s within a local high
school and provide support to 38 young people living in the Blackpool area.
The Den service provided eleven positive activities during the summer holidays
where over a hundred children and young people attended trips such as Blackpool
Circus, Blackpool Pleasure Beach, Blackpool Sealife Centre, Knowsley Safari Park and
the Chill Factore. The Den provided a weekly Ascent Trampoline Park trip where all
children and young people who attended were new referrals and would normally be
awaiting support until the new school year started. By piloting this innovative way
of working 43 children and young people were able to complete a safety plan with
a Children’s IDVA ensuring they had the confidence and tools to get help should an
incident of domestic abuse take place over the summer holidays.
16 Days of Activism Against Gender-based Violence – this is an international
campaign to challenge violence against women and girls. The campaign runs
from 25th of November until 10th of December. As part of the 16 Days of Action
Empowerment staff and volunteers took the time to think about ‘Why this is
important to us as individuals’. These powerful words were shared on social media
platforms to raise awareness and provoke others to think more deeply about genderbased violence. During the 16 Days of Action children and young people completed
hands which were displayed at The Empowerment Base again putting messages of
‘Why this is important to us as individuals’. The responses were great!
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ASDA Blackpool (Cherry Tree Road) kindly donated £500 which made it possible to
host the biggest Children’s Christmas Party we’ve ever had. Children got involved in
Arts and Crafts activities, had a feast and of course a special visitor came to deliver
presents.
Rock FM Mission Christmas Appeal provided The Den with Christmas presents
to ensure all children known to our service who might not receive presents on
Christmas day had a big present to open. The Children’s IDVA’s took on the role of
Santa’s little helpers and delivered presents across Blackpool and the Fylde Coast.
Making The Den – Eight youth peer researchers co-produced a space within The
Empowerment Base to turn it into The Den. This space is now used regularly by
young people. The young people took a lead role in deciding the colour scheme,
furniture and items. They also created a Chill Out Zone with sensory equipment and
lovely lighting. Additionally, they now have a pool table, table tennis table and lots of
other resources they chose.
WaveLength Charity kindly donated a radio and several tablets for The Den youth
space to help tackle loneliness and social isolation in young people.
Ellie Harrison joined The Den as the Youth Engagement Apprentice on the 8th of April
2019. This apprentice is funded by Headstart Blackpool. Ellie’s role is to ensure young
people are involved in developing future provision through co-production. All the
Children’s IDVAs are excited to welcome Ellie into her new role.
I would also like say a huge thank you to our dedicated volunteer Josh Latham who
gives his time generously to The Den. Josh makes it possible for The Den to provide
more trips and is always happy to support us.
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Everyone at some time in their life uses health and social care services whether it is a
hospital, care home, dentist, GP surgery, pharmacy or day care centre.
It is important that all these services are designed and delivered in a way that meets
people’s needs. This requires the decision makers; those people and organisations’
who deliver, commission and scrutinise our services, work in partnership with
patients, people who use services along with families and carers’ to enable the best
health and care outcomes possible.
We are constantly being made aware of the challenges to our health and social care
system and locally we have a town that faces its own local challenges. In addressing
these challenges, we now have a vision for the future as outlined in the NHS Long
Term Plan.
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/01/nhs-long-termplan.pdf
Healthwatch Blackpool has a significant role to play in enabling the people of
Blackpool to be part of the health and social care solution by:
•Assisting your participation and involvement in forums where decisions are
being made about your care.
•Facilitating opportunities for you to check on the standard of care on offer to
you.
•Proving you with the opportunity to talk to us about your experiences,
ensuring we meet you in locations and environments that you are comfortable
in.
•Representing your views to the people who make the decisions about your
care.
•Providing you with advice and information about local health and social care
services.
Healthwatch Blackpool is funded by Blackpool Council, and during 2018/19 we
received £58,000 to undertake our work. Having limited resources means we need
to make every penny count and seek out opportunities to increase funding. During
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the year we have worked with our local Healthwatch colleagues across Blackburn
with Darwen, Cumbria and Lancashire on a number of projects, that has enabled us
to provide a wider picture of how people across Lancashire and South Cumbria are
experiencing health and social care services.
I would like to conclude my brief statement by saying thank you to:
All the people of Blackpool that have taken their time to share their experiences with
us.
All the organisations and groups who have worked with us or enabled us to reach
those people who are seldom or never heard.
Our dedicated volunteers for the constant enthusiasm and commitment to
Healthwatch Blackpool.
The Empowerment Team and Board who have made us feel so welcome in our first
year back in Blackpool, in particular the Support Services Team who provide us with
the ‘back office’ support we need to operate effectively and efficiently.
Lastly and not least, Sarah Thornley and Linzi Cason, our Project Officers who have
worked tirelessly in delivering projects and activities in the furtherance of a better
health and social care system for Blackpool, without whom none of the work would
have been possible. Also a huge welcome to Beth Martin who has recently joined the
Healthwatch Blackpool team in July.
You can obtain full details of the work carried out by Healthwatch Blackpool during
2018/19 by accessing our annual report https://healthwatchblackpool.co.uk/reports/
publications/
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At the beginning of 2014 Blackpool was confirmed as being successful in securing
£10 Million pound to work with people with Multiple Disadvantages, including
homelessness, offending, substance misuse and mental health.
In January 2018 Empowerment was successful in gaining the contract for the Lived
Experience Team which launched in April 2018.
The LET (Lived Experience Team) sit at a strategic level of the Fulfilling Lives
programme and are seen as a critical friend and ensure that the voices of people
with Multiple Disadvantage are not only heard, but actioned. The LET not only
supports the Fulfilling Lives programme, but other services in Blackpool supporting
people with Multiple Disadvantage. They ensure that the voice of people with Lived
Experience are listened to throughout the service and have made a great impact in
the way services are working with those people. A new MCN accreditation process is
being rolled out by the LET with services working within the four areas of Substance
Misuse, Offending, Mental Health and Homelessness by enabling the LET to ensure
that the services are Multiple Disadvantage friendly. The LET have also impacted on a
National Level speaking at the House of Lords, Ministry of Justice and working closely
with Revolving Doors and The Prison Reform Trust.
The team also offers volunteering opportunities within the Fulfilling Lives
programme. Volunteering at Blackpool Fulfilling Lives encompasses many different
opportunities. From supporting clients to their first Horizon appointment to playing
rounder’s in the park with them, our volunteers support clients on their journey
through the chaos and into stability.
From 2018-2019, we’ve averaged 10 volunteers at any one time, and they have
generously given up over 700 hours to help us deliver this life changing service.
During this time, volunteers have facilitated drop in sessions, co-hosted women’s
voice groups, taken clients on therapeutic activities and engaged with the community
by hosting pop up information events.
As well as this, volunteers have also attended multiple training opportunities such as
substance misuse awareness, first aid training and safeguarding.
Whilst volunteering, three volunteers have secured positions within the charity
sector and have acknowledged that the opportunities they have accessed through
volunteering through Empowerment and with Blackpool Fulfilling Lives have aided
them in gaining these positions.
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Other volunteers have successfully gone on to further education to enhance their
knowledge around substance misuse and mental health to hopefully take the
experiences they’ve learnt with us and apply it to further their careers.
The Team have also successfully received funding from the Lottery Community
Fund and HM Government for a new Peer Mentor programme “Peer 4 U” to tackle
social isolation and loneliness and this will be launching in April 2019. The project is
aimed at supporting people who are doing well in their recovery journey and have
experienced Multiple Disadvantage in the past but still feel isolated and lonely. The
project has employed four Peer Mentors who themselves have experienced Multiple
Disadvantage to support the Mentee’s back into the community and make positive
friends and peers.
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Support Services
Highlights and Successes
The Support Services Team is headed up by the Support Services Manager Louise
Goldstone who during this year managed the Quality & Performance Lead Kevin
Glossop and Karen Cunday, Administrative Volunteer.
Louise is responsible for the supervision of a small administrative team. Louise also
ensures that health and safety regulations are maintained throughout the office,
finance reporting is conducted in a timely fashion and information governance and
quality assurance standards are to a high quality. Louise is also the Secretary to the
Board of Trustees ensuring accurate minutes and actions are noted.
Kevin is responsible for reporting all statistical information to our commissioners and
funders about how our services are performing. Kevin also regularly provides reports
to the management team and the Board of Trustees.
Karen is responsible for the inputting of referrals and to answer general enquiries
over the telephone. Karen also provides general administrative support to the
Support Services Manager and Quality & Performance Lead. During the year Karen
also took on the role of a sessional worker with Healthwatch Blackpool and then
when an Administrative role became available within the Blackpool Advocacy Hub
team she applied and was successful.

What has happened during the year?
Our service delivery improvement plan was implemented and as a result we invested
in a brand new case management system which enabled us to accurately record and
report on what our commissioners wanted for the work that we do with our service
users of The Den and Blackpool Advocacy Hub. We launched the new system for the
Blackpool Advocacy Hub in October and for The Den in January.
Due to the growth of the organisation we recognised the need for a robust HR system.
We went to the HR exhibition in London, did the research and found one that was the
best for the needs of the organisation. This new system will be rolled out in the next
year 2019/20.
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In terms of quality assurance, Support Services worked on and achieved the ISO
9001 accreditation. This is the international standard that specifies requirements
for a quality management system. We are able to use the ISO9001 to be able to
demonstrate our ability to consistently provide services that meet the needs of our
users. The Support Services Team helped the Blackpool Advocacy Hub to achieve
the Quality Performance Mark (QPM) for its IMCA service. The QPM is the national
standard for what makes a good advocacy service.
It has been a busy year regarding personal development. Kevin achieved his Level
3 Certificate in Human Resources Practice and is now an Associate Member of the
CIPD. Louise passed her Advanced Diploma in Accounting (Level 3) and is also now
a qualified bookkeeper and has also embarked on the Professional Diploma in
Accounting (Level 4).
Due to Karen’s success at being recruited to the Blackpool Advocacy Hub Team and
also because the size of the organisation has grown, a decision was made for Support
Services to look at their recruitment needs for the new financial year.
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EMPOWERMENT

NEEDS

YOU

We are looking for people to join our volunteering team.
You could be volunteering with the Blackpool Advocacy Hub,
MOTIVATE 2, Lived Experience Team, Healthwatch Blackpool or
Welcome Team.
Are you interested in volunteering? Contact us on 0300 32 32 100
or email admin@empowermentcharity.org.uk alternatively you can
visit: www.empowermentcharity.org.uk/volunteering
Annual Report 2018-2019
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BESS IS LOOKING FOR VOLUNTEERS WHO WOULD LIKE
TO WORK TOWARDS TACKLING SOCIAL ISOLATION AND
LONELINESS IN BLACKPOOL
IF YOU WOULD LIKE TO GET INVOLVED PLEASE CONTACT LINZI
LINZI.CASON@EMPOWERMENTCHARITY.ORG.UK OR CALL 07880077117

Funders during 2018-19

Much appreciated fundraising support, of which every penny goes into buying equipment
and running specific activities (e.g. summer programme for children and young people),
plus donations from people who may not wish to be named.

Our bankers during the year have been:

CAF (Charities Aid Foundation)
25 Kings Hill Avenue
Kings Hill
West Malling,
Kent
ME19 4TA
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EMPOWERMENT CHARITY LANCASHIRE CIO
STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31ST MARCH 2019
Restricted
fund
£

63,085

2019
Total funds

2018
Total funds

£

£

227,099

290,184

253,816

408,804

-

408,804

269,736

4,319

-

4,319

152
4,045

476,208

227,099

703,307

527,749

90,061

11,469

101,530

17,823

490,686

157,627

648,313

598,328

580,747

169,096

749,843

616,151

(104,539)

58,003

(46,536)

(88,402)

62,858

(62,858)

(41,681)

(4,855)

(46,536)

(88,402)

Total funds brought forward

323,986

6,003

329,989

418,390

TOTAL FUNDS CARRIED FORWARD

282,305

1,148

283,453

329,988

INCOME AND ENDOWMENTS FROM
Donations and legacies
Charitable activities
Direct Charitable Activities
Other trading activities
Investment income

Not
es

Unrestricted
funds
£

2
5
3
4

Total
EXPENDITURE ON
Raising funds
Charitable activities
Direct Charitable Activities

6
7

Total
NET INCOME/(EXPENDITURE)
15

Transfers between funds

Net movement in funds

-

-

RECONCILIATION OF FUNDS

The notes form
partReport
of these
financial statements
Annual
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EMPOWERMENT CHARITY LANCASHIRE CIO
BALANCE SHEET
AT 31ST MARCH 2019

CURRENT ASSETS
Debtors
Cash at bank and in hand

CREDITORS
Amounts falling due within one year

2018
Total funds

Restricted
fund
£

12

16,786

-

16,786

17,203

13

45,895
298,326

1,148

45,895
299,474

9,845
353,119

344,221

1,148

345,369

362,964

(78,702)

(50,179)

Not
es

FIXED ASSETS
Tangible assets

2019
Total funds

Unrestricted
funds
£

14

(78,702)

-

£

£

NET CURRENT ASSETS

265,519

1,148

266,667

312,785

TOTAL ASSETS LESS CURRENT
LIABILITIES

282,305

1,148

283,453

329,988

NET ASSETS

282,305

1,148

283,453

329,988

265,519
16,786

306,782
17,203

282,305

323,985

1,148

6,003

283,453

329,988

FUNDS
Unrestricted funds:
General fund
Designated fund - Fixed Assets

15

Restricted funds:
Restricted Fund
TOTAL FUNDS

The financial statements were approved by the Board of Trustees on ............................................. and were signed on its
behalf by:

.............................................
M Wilson -Trustee
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Empowerment is a charity working across Blackpool and
The Fylde Coast with a wide range of support services.
Our key objectives are:
• To promote, support and provide independent advocacy
services or representation services as a means by which
people disadvantaged by disability, illness, age or social
exclusion can make known their needs and wishes in order
to obtain appropriate services and so increase their quality of
life.
• To educate health and social care service providers and the
community in general as to the difficulties for disadvantaged
people to express themselves.
• To relieve the distress and suffering experienced by any
individual or family who are or have been victims
of domestic abuse.

Contact Us
Telephone: 0300 32 32 100 (local rate call)
Email: admin@empowermentcharity.org.uk
Website: www.empowermentcharity.org.uk
Visit Us
The Empowerment Base
333 Bispham Road,
Blackpool,
FY2 0HH

/EmpowermentCharity

@Empowerment_

/EmpowermentCharity

Empowerment is registered in England and Wales as a Registered Charity No. 1155897

